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1 Login 

1.1 On-line Stock-Dealing Certificate 

Step1. When to choose "On-line Stock-Dealing Certificate" as the type of 

certificate to log in: When the investor will be placing a bid using a valid 

On-line Stock-Dealing Certificate issued by a securities firm and held by the 

investor. 

 
Step2. Select securities firm and input investor's ID number 
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Step3. Please note! If the investor has not yet imported the certificate into 

the browser, please select the location of the certificate, and input the 

certificate password. If the investor has already imported the certificate into 

the browser, and the browser has been preset to read the certificate, then this 

screen will be skipped over. (For how to check whether the certificate has 

already been imported into the personal computer, please see section 3. 

Frequently Asked Questions [FAQ].) 

 
Step4. Once successfully logged in, the investor may begin the bidding 

operations. 
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2 Investor 

2.1 Input Bid(I001) 

Setp1. Select the auction on which the investor wishes to bid. 

 

Step2. Click the “Begin” to show the basic details of the auction and the 

field for inputting the bid. 
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Setp3. Click the “help” next to any field for an explanation of the 

information that should be input into the field. 

 

Step4. After you have input the required information, the "Margin (Including 

the Tender Fee) Payable" and the "Total Price" for that bid will appear 

underneath the "Bid Price" and "Bid Quantity" fields, respectively. After 

checking the content for accuracy, click "Next". 
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Step5. Check the accuracy of the bid content once again, and then click 

"Next". Please double-check the accuracy of the information that has been input 

in each field. After the close of bidding, the bid content will be reviewed, and 

if any error is found in the review, the bid will be deemed invalid, and will be 

excluded from the auction. 
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Step6. Important Terms and Conditions and Representations. 
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Step7. After reading the Terms and Conditions, select the "I have read and 

agree to the above Terms and Conditions" checkbox, and click the "Submit" tab. 

 
Step8. After clicking the "Submit" tab, a dialog box will appear on the screen 

asking "Are you sure you wish to submit this bid?" as seen outlined in red below. 

If you click "OK", your bid will be submitted. 
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Step9. Input the certificate password again: If you logged in using a 

Securities and Futures Certificate, please input the Securities and Futures 

Certificate password. If you logged in using an investor On-line Stock-Dealing 

Certificate, please input the On-line Stock-Dealing Certificate password. 

 

Step10. The appearance of this screen indicates that the operations for 

submitting the bid are complete, and reminds the bidder of the date on which the 

margin will be deducted from your account and the amount to be deducted. If the 

bidding process is interrupted because of any operation problem or unknown cause, 

please immediately execute a "Query Bid " to confirm whether the procedure for 

submitting the bid has been completed, so as to avoid making multiple submissions 

of the same bid. 
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2.2 Margin and Bid Query (I002) 

Step1. Select the auction to be queried and input the investor trading account 

number (the securities firm code + the investor account number, 11 digits in 

total). 

 
 

Step2. An investor who logs in using the On-line Stock-Dealing Certificate can 

query the full itemized information of all bids that have been submitted 

through the account opened with that securities firm, whether the bids are 

qualified, and, after the bids have been opened, whether the bids are winning 

bids (by clicking on "See Winning Bids"). 
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Step3. The Winning Bid information screen is as shown below. 

 
 

Step4. If there currently are not any successfully submitted bids through the 

investor's trading account, the query result shown below will appear. 
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3 Frequently Asked Questions 

3.1 FAQ 

To view the answers to frequently asked questions (FAQ), click on the 

"FAQ" tab on the login page. 

 

  

3.2 Error codes commonly seen when attempting to log in  

Error code： 

8042 Incorrect format(PKCS7) 

24833 Certificate has expired 

25648 Certificate suspend 
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26112 Incorrect Certificate 

36896 Certificate has locked 

36897 Incorrect password 

 

3.3 Querying certificates that have been imported into 

browser(example:IE) 

Step1. Tools -> Internet Options -> Content -> Certificates 

 
 

Step2. In "Personal" certificates, you can access all your certificates that have 

been imported, and you can remove any certificate by clicking "Remove". 
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3.4 Inability to log in on a browser using IE9 or later 

3.4.1 Download the IE Quick Test and Setup Tool 

Step1. Using an IE9 or greater browser, open https://scas.twse.com.tw/ and 

select "Investor Login Instructions".  

 

 

Step2. Select "IE Quick Test and Setup". 
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Step3. Change the settings to those recommended by the test tool. 

 

 

 


